
The Training
Crisis Response Programs and Training (CRPT) 
offers De-escalation Training for Law 
Enforcement, an 8-hour course focused on 
ensuring safety in a variety of calls. The course 
includes: 

• Signs, symptoms, and presentations of 
psychiatric disorders, developmental 
disorders, age-related disorders, cognitive 
disorders, and substance abuse disorders,

• Specially developed training videos,
• Techniques to respond safely and calmly,
• Scenarios based on real calls for service, and
• Appropriate and sustainable dispositions to 

crisis calls for service. 

Each attendee will receive a manual and a 
certificate of attendance.  

A 4-hour version of the course, De-escalation 
Training for Law Enforcement — Intervention 
Strategies is also available and omits the clinical 
portion of the 8-hour course for those officers 
well-trained in behavioral health issues.

The Train-the-Trainer
CRPT also offers a 3-day in-person train-the-
trainer of this popular De-escalation Training 
for Law Enforcement course.  Upon successfully 
completing the program, instructors will have 
access to all training materials and maintain 
access to all updates as long as they maintain an 
instructor membership in CRPT.

“This was one of the few LEO trainings that I wish 
would have been longer. The scenarios were 
awesome training opportunities.”

—Officer H. Kintzel, AndOver POlice dePt.

“Simple and real approach. Everything discussed 
was pertinent.  Excellent training for non-CIT 
Officers and a great refresher for veteran and 
CIT Officers.”

—Sgt. c. HAmiltOn, StAte cOllege POlice dePt.

DE-ESCALATION 
TRAINING FOR  
LAW ENFORCEMENT

Safety-oriented. Scenario-based. 8-hour, 4-hour, and train-the-trainer opportunities.

Schedule Today
CRPT provides instructor- 
taught training and train-the- 
trainer. Contact us at Training@CRPTinc.org 
or visit www.De-escalationTraining.com to 
schedule your training!


